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Patient Website Audit Survey
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1. What is your age range?
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2. Which gender do you identify as?
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4, Have you accessed the Practice website?
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5. Ifno, can you tell us why vou don't use the website and would you like any assistance in using it?
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Responses Latest Responses

6 respondents (18%) answered wehbsite for this question.
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7. 1z English yaur first spoken language?
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8. How easy is it to find and use the language selector tool to translate the website content into anather

language?
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% Do you have a disability ar impairment that makes navigating anline platforms such as websites
challenging?
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10, Which condition or illness best describes your disability or impairment (Please select all that apply)?
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11. Are there any challenges you faced with images, buttons, forms, or any difficulties reading text or color
contrasts on the practice website?

P re 5
® o 10

12 If yes, are there any functions or features which would improve your experience using the practice website?
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13. How easy is it to find information on how to make, change, or cancel an appointment on the
practice website?
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14, How easy is it to find infarmation to request a repeat prescription on the practice website?
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15. How easy is it to find information to abtain a sick note / fit note on the practice website?
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16. How easy is it to find information to access test results on the practice website?
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17. How easy is it to find information to register fjoin the practice on the wehsite?
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18. How easy is it to find the practice’s phone number an the website?
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19, How easy it it 1o find the practice's address on the website?
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200 How easy s it to find infarmation about the practice's opening hours an the wabsite?
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21. Dwerall, how easy is it for you to navigate the practice website ¥
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22. Please share any additional comments or suggestions to impraove our practice website

¥ 2 5 2 B S

=

9 3 Latest Responses
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37 respondants (40%) answered website for this questian
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