
The Alexandra Practice & Princess Road Merger Patient Engagement  

We have listened to and reviewed your thoughts and concerns regard our proposed merger.   The overall outcome from The Alexandra Practice 

patients is positive.  The results are summarised below: 

Do you understand the reasons why The Alexandra Practice & Princess Road Surgery are proposing to merge together? (Please tick 

only one box 
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If the practices were to merge, would this create any challenges for you in accessing your health care? 
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And if ‘Yes’, how might be we able to help solve them?



Merging of the practices would create more doctor appointments at both sites. Would this be important to you? 
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Merging would increase the availability of nursing appointments. Would this be important to you? 
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Please can you rank the following from most important to least important 

 

 

 

We can see that quality of care and access to a doctor are the highest priorities for our patients.  We believe that by merging we can build on 

existing good practice and good care at both Practices.  We will ensure access to a doctors and nurses by making effective use of our resources 

and by using the appropriate clinician for the care required.  We will be increasing provision at both sites and pooling staff together to ensure 

resilience.  We also have associated staff who will increase their working hours once we have a larger Practice population, meaning an overall 

increase.  We will also be able to increase the provision of the additional roles across both sites such as Physiotherapist and Pharmacists. We 

are confident that services are already good across both sites in line with our CQC inspection outcomes and will sustain this quality during and 

after the merge. 
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Below we have out lined some key reassurances and important information in response to the comments received: 

 

Patient Feedback Our reassurances to you  

The services now in princess road worst  

No views  

If it is the case that there will be more appointments 
available meaning better care for patients, then I support 
this merger 

Contrary to this the merge will increase care provision and ensure care 
remains personal.  By merging and pooling our resources together we 
plan to ensure consistency and avoid the need to rely on locum doctors 

It's a struggle getting an appointment now. I prefer to see a 
doctor who knows me and my health conditions. I think it's a 
bad idea. 

This will increase care provision and ensure care remains personal.  By 
merging and pooling our resources together we plan to ensure 
consistency and avoid the need to rely on locum doctors. You will still 
be able to request a Dr of your choice.  

Cannot get to see the doctor as it is why merge with another 
practise. 

This will increase care provision and ensure care remains personal.  By 
merging and pooling our resources together we plan to ensure 
consistency and avoid the need to rely on locum doctors. 

Happy either way  

As long as I can still be treated at princess rd . Yes, you can. 

Positive  

It seems to be a beneficial thing to do  

I do not know the reasons for merger. If I can find out more, 
I will be able to consider 

 

No  

It a good idea the practice now. There are a lot of patients. 
For the practice. 

 

I’m happy either way  

Hope it will help to reduce waiting times for appointments. This will increase care provision and ensure care remains personal.  By 
merging and pooling our resources together we plan to ensure 
consistency and avoid the need to rely on locum doctors. 

Rather not say  

If this benefits patient doctors and staff in both practices yes  

 
 

 
 



No, it’s ridiculous just trying to save money the patients have 
not been put first 

The merger is in no way associated with saving money, it will in fact 
cost more initially.  The merge is to improve the continuity and services 
provided to both Practice populations whilst safeguarding our future 
provision for patients and staff 

I would not want to go to Alexandra practice as I would 
struggle to get there. Also, poor reviews 

We will not be asking any patient to travel to Alexandra Road Surgery 
when this is (in the future) an option it will only be if they choose to do 
so.  The way we interact with patients has changed with the 
introduction of our dashboard (triage first) system, but we have found 
this increases provision for patients.  If you are struggling with access, 
please let us know and we will make adjustments to the best of our 
ability. 
 

Am ok with the knowing I’ll be able to see my usual Dr. Yes, you can. 

If it improves the practice and has a better range of doctors 
than it would be great 

 

I reject the idea of joining practices  

If it stays in Withington, I have no problem with it at all, but if 
it means I must go to moss side to see a doctor I will just 
move doctors 

We will not be asking any patient to travel to Alexandra Road Surgery 
when this is (in the future) an option it will only be if they choose to do 
so.  The way we interact with patients has changed with the 
introduction of our dashboard (triage first) system, but we have found 
this increases provision for patients.  If you are struggling with access, 
please let us know and we will make adjustments to the best of our 
ability. 
 

They are private and they will take over everything i am not 
happy with this a Tory stunt please think again 

The merger is in no way associated with saving money, it will in fact 
cost more initially.  The merge is to improve the continuity and services 
provided to both Practice populations whilst safeguarding our future 
provision for patients and staff. 

It seems to be a beneficial thing to do  

I do not know the reasons for merger. If I can find out more, 
I will be able to consider 

 

No  

It a good idea the practice now. There are a lot of patients. 
For the practice. 

 

I’m happy either way  

Hope it will help to reduce waiting times for appointments.  

Rather not say  



If this benefits patient doctors and staff in both practices yes  

No, it’s ridiculous just trying to save money the patients 
definitely have not been put first 

Contrary to this the merge will increase care provision and ensure care 
remains personal.  By merging and pooling our resources together we 
plan to ensure consistency and avoid the need to rely on locum doctors 

Am ok with the knowing ill be able to see my usual Dr. Yes, you can.  

If it improves the practice and has a better range of doctors 
than it would be great 

 

I reject the idea of joining practices  

I don't understand why you say there will be more 
appointments. Surely, same amount of staffing levels. 
Alexander has their caseload princess road have theirs. 
Merging them together will not solve the problem that we are 
experiencing at Princess Road surgery. Add the caseload 
together Add the staff members together = the same 
problem. Will there be locums? Permanent doctors? Will Drs 
stay at the same site or work between the two. Having been 
in this practice since I was 11 until present day. There 
appears to be no consistency. Which I feel is a very 
important factor. So, my conclusion is it probably won't be 
any better or any worse. There is also the location of both 
sites. Many elderly patients may not be able to walk to 
Whalley Range no bus service from the 
Withington/Fallowfield area. Hope this helps 

  Any other changes will be very gradual, and patients informed every 
step of the way. 
We will not be asking any patient to travel to Alexandra Road Surgery 
when this is (in the future) an option it will only be if they choose to do 
so.  The way we interact with patients has changed with the 
introduction of our dashboard (triage first) system, but we have found 
this increases provision for patients.  If you are struggling with access, 
please let us know and we will make adjustments to the best of our 
ability. 
 

I think it’s a very good idea as I understand princess road 
has not been able to provide appointments and other 
services as it used to do in past, so this merger is a good 
idea especially when it comes to get an appointment to see 
a GP. 

 

Got to move forward and develop the service and its 
delivery. 

 

Will give patients more opportunity to have local services 
within the practice instead of a hospital visit 

 

Positive  

I’m happy with this as there will be more appointments now, 
they are very limited which is why I wanted to leave the 
surgery. 

 



It takes so long to get an appointment already, to the. Have 
to Wait for a telephone phone call to then be told to book 
back in 

 

I would prefer if they don’t merge.  

Merging should provide more ease in making appointments. 
It should not make any longer duration to accept the calls 
from the present situation There should be emergency 
appointments for kids and adults as well 

 

I'm not sure it's a good idea. I have a family member who 
moved from princess to Alexandra. And their experience 
with Alexandra is very different. Struggling to get an 
appointment. And to be quite honest, the staff are very rude. 
In contrast to princess road. I've been there all my life, and 
not had much trouble. 

 

Not happy as don’t want to have to make my way there with 
my condition and don't like the area 

We will not be asking any patient to travel to Alexandra Road Surgery 
when this is (in the future) an option it will only be if they choose to do 
so.  The way we interact with patients has changed with the 
introduction of our dashboard (triage first) system, but we have found 
this increases provision for patients.  If you are struggling with access, 
please let us know and we will make adjustments to the best of our 
ability. 
 

It appears to have a bases on a business mode. I would like 
to see an assurance that patients will have the option to be 
seen at a practice of their choice and not made to travel 

The merger is in no way associated with saving money, it will in fact 
cost more initially.  The merge is to improve the continuity and services 
provided to both Practice populations whilst safeguarding our future 
provision for patients and staff. We will not be asking any patient to 
travel to Alexandra Road Surgery when this is (in the future) an option 
it will only be if they choose to do so.  The way we interact with patients 
has changed with the introduction of our dashboard (triage first) 
system, but we have found this increases provision for patients.  If you 
are struggling with access, please let us know and we will make 
adjustments to the best of our ability. 
 

This is good for patients to get appointment faster.  

Not sure  



Seems logical and saves money. Staff want it.  

good  

If the surgery doesn't move We will not be asking any patient to travel to Alexandra Road Surgery 
when this is (in the future) an option it will only be if they choose to do 
so.  The way we interact with patients has changed with the 
introduction of our dashboard (triage first) system, but we have found 
this increases provision for patients.  If you are struggling with access, 
please let us know and we will make adjustments to the best of our 
ability. 
 

No comment  

Alexandra is a good practice  

Mergers are almost inevitable for businesses to continue to 
operate, but I am all too familiar with how the status quo can 
quickly change with redundancies or personnel shifts 
occurring 6 to 12 months afterwards. It sounds good 
business, but I remain cautious due to experience. I cannot 
demand my service not be impacted as I do not have control 
of which personnel handles my records. That said, to date 
princess road surgery have not had any issues or concerns 
with my details. They are not shared with external sources, 
and I hope that continues post merge 

 

Hopefully more appointments and less time to wait to 
answer phone by reception? 

Contrary to this the merge will increase care provision and ensure care 
remains personal.  By merging and pooling our resources together we 
plan to ensure consistency and avoid the need to rely on locum doctors 

Yes. I agree  

Not happy  

Ridiculous to be waiting 2 weeks for an appointment. Also 
need to restart face to face instead of telephone 

 

I feel this is a cost-cutting move that, while it will achieve the 
goal of reducing costs, will negatively impact the availability 
and accessibility of medical care for all patients in both 
areas. While I understand the absurd pressure NHS 

The merger is in no way associated with saving money, it will in fact 
cost more initially.  The merge is to improve the continuity and services 
provided to both Practice populations whilst safeguarding our future 
provision for patients and staff. 



services are under, I think it this a move being proposed for 
the wrong reasons, that will harm patients. 

Too far away  

No opinion  

Think it's a good idea specially if you need to see a doctor  

Need to know more reasons but if it is to increase the 
appointments that is a positive! 

 

Family have been with this practice since the 60th so & have 
been very pleased with the practice of care. Although APH 
is nearer to home can only hope they can deliver similar 
practice of care & understanding. As u are already aware, 
Alvin suffers from severe learning disability & does not cope 
too well with changes & people. Only hope APHC will 
provide similar care/understanding 

It is great to hear that you feel we offer a high standard of care, 
maintaining this, how the services are running and keeping a personal 
care-based approach are some of the key priorities within our merger 
plans 

 

 

 

 

For more information on the proposed merger please visit: https://princessroadsurgery.co.uk/ 

We will continue to seek engagement and feedback from our patient populations during and following the merger process.  Please feel free to 

contact us to give feedback at: https://princessroadsurgery.co.uk/ or by calling 0161 445 7805   

 


